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Okinawa Christian School International
Fee Conduct Policy

Please review the supplied OCSI Schedule of Tuition and Fees carefully before making your elections for
payment of Tuition and Fees. Annual Tuition, Bus Fees, Lunch Fees, and After School Care fees may be billed
and paid on an installment basis (see below), while all other fees must be paid in full and on or before the
specified date that it is due.

ANNUAL FEE PAYMENT:

All Annual Fees will be considered due and payable no later than July 10th*. These fees consist of
Facility/Capital Improvement Fees, Technology Fees (if applicable), and Books and Materials Fees (if
applicable) and PTF Fee. All Annual Fees are considered non-refundable once paid to OCSI.

*If the 10th falls on a weekend, holiday or other school closure, the next working day per OCSI calendar will be the
adjusted due date.

TUITION AND SERVICES PAYMENT:

Billing for Tuition, Bus, Lunch, and After School Care services shall commence in the month of August and
shall continue for up to ten (10) months through May, depending upon the installment election chosen. The
same payment plan will be applied for Tuition, Bus, Lunch, and After School Care services. :

(d 1-Full Payment (A 2% Discount to the Annual Tuition is applicable to families who pay full 10 months
tuition at once. This payment must be received PRIOR to August 10th. Families who enroll after
August 10th can still choose 1-Full Payment but will not be eligible for the 2% discount. )

(1 10-Instaliment Payment Plan (Total tuition and services will be divided into ten (10) payments. Your
first payment must be received PRIOR to August 10th and will continue on approximately the 10th day
of each subsequent month (depending on weekends and holidays). Your last payment for the school
year will be collected on May 10th. There is no discount for this Payment Plan.)

PAYMENT METHOD:

[d Cash Payments: For any payment(s) conducted in person with the OCSI Business Office, we accept
cash in the form of Japanese Yen (JPY). We cannot perform any transaction in any currency other
than Japanese Yen (JPY).

(1 Bank Withdrawal: For any payment(s) conducted as a local Okinawa bank withdrawal (More
Specifically through: Okinawa Bank, Ryukyu Bank, or Kaiho Bank), withdrawal for school fees and
tuition currently due will be automatically made on the 10th of each month. If the 10th falls on a
weekend, Japanese holiday, the withdrawal will occur on the first business day following. If you have
a bank account with one of the three institutions above, please visit the OCSI Business Office to
fill-out and sign the required bank withdrawal form. If you wish to switch between these institutions, a
new form will need to be executed. Changes between local banks will incur an additional ¥3,000
processing surcharge from OCSI. You may cancel your local bank withdrawal election at any time and
at no additional charge.

[ G.l. Bill Pay Service: For the purposes of any payment(s) conducted via the G.I. Bill Pay Service, all
transfers will be initiated on the 1st day of each month. If the 1st falls on a weekend or US holiday, the
transfer will occur on the first business day PRIOR to the 1st.

(1 Bank Deposit / International Wire Transfers: Any payments made to OCSI through Domestic Bank
Deposit/Transfer or International Wire Transfers (aka Electronic Funds Transfers) must be received in
Japanese Yen (JPY). Please note that banks routinely charge both sending and receiving fees on a
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per transaction basis. Any bank transfer fees or handling charges are the responsibility of the sending
party. Wire transfers shall bear the name of the applicable Student(s) in the notes section and must
be received at least three (3) business days before the date on which it is due. Detailed wire transfer
instructions can be obtained upon request to the OCSI Business Office by email to: info@ocsi.org

1 Corporate Payers may request an official invoice to be prepared in advance by the OCSI Business
Office (Please allow 3-5 business days from the date of the request). OCSI requires any such request
to be provided on corporate letterhead, along with acknowledgement of the student names AND
charges for which the Corporate Payer is assuming financial responsibility. The request must be
dated and signed by a legally authorized executive of the corporation. Payments are due within thirty
(30) days from the date the OCSI Invoice is issued. Prepaid tuition discounts do not apply to
corporate payers.

* Note on USD and Credit Card Transactions: Due to guidelines regarding foreign currency and credit
card transactions with Japanese financial institutions, OCSI does not accept US Dollar Checks, US
Dollar Payments, or Credit Card Payments for tuition. All payments must be made in JPY (Japanese
Yen), inclusive of Electronic Transfers.

ONLINE INVOICE SERVICE:

OCSI uses an online invoice service, Rakuraku Meisai, to send invoices to parents. By default, we use the
first parent or guardian’s email address registered in the OCSI system during admission. Parents may request
a change in the email address through this form: https://forms.gle/NcQYnjqJ2TtxAaZd7

OCSI sends invoices by the end of the previous month and families should receive the invoice by the first
day of each month. If you have not received an invoice by the first day of the month, please contact the OCSI
accounting team at accountingteam@ocsi.org.

BILLING CYCLE:

Accounts are charged monthly on the 10th* for the upcoming billing cycle. The billing cycle is from 16th of
one month to the 15th of the next month.

1st billing cycle: First Day of the School - September 15th
2nd billing cycle: September 16th - October 15th

3rd billing cycle: October 16th - November 15th due on October 10th)
4th billing cycle: November 16th - December 15th due on November 10th)

(due on August 10th)
(
(
(
5th billing cycle: December 16th - January 15th (due on December 10th)
(
(
(
(

due on September 10th)

6th billing cycle: January 16th - February 15th due on January 10th)

7th billing cycle: February 16th - March 15th due on February 10th)

8th billing cycle: March 16th - April 15th due on March 10th)

9th billing cycle: April 16th - May 15th due on April 10th)

10th billing cycle: May 16th - Last Day of the School (due on May 10th)

*If the 10th falls on a weekend, holiday or other school closure, the next working day per OCSI calendar will be the
adjusted due date.

LATE PAYMENT OF FEES POLICY:

A Late Fee of ¥2,500 will be assessed on each invoice issued after the date charges are marked due. For
Installment Plan payments, this will occur after the 10th of each month. If the 10th falls on a weekend, holiday
or other school closure, the late payment will apply one (1) day past the adjusted due date. All Student Report
Cards and Transcript Requests will be withheld until the payment is received.
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Any account that remains unpaid past the due date for a period of thirty (30) days or more will be considered
“Delinquent”. Under OCSI policy, a delinquent account means that:
e An additional ¥2,500 fee will be assessed (total of ¥5,000)
e Re-enrollment/Enroliment of any of the family’s students will be suspended until such time that the
account is brought current.
e An “In Person” meeting at OCSI with the Head of School and/or Business Manager will be required to
discuss a Payment Plan.
Any Delinquent account that remains unpaid past the due date for a period of sixty (60) days or more (and
not currently under a Payment Plan) will be considered in a state of suspension and:
e Student(s) of the Family will be deemed “persona non grata” on the OCSI campus and will not be
allowed to attend classes and/or participate in any school activities.
Student(s) email accounts (if applicable) will be shut-off.
Discontinuation 10 Payment Installment Option; the remaining balance for the academic year must be
paid in full.
Beyond ninety (90) days, all business between the School and Suspended Family will be deemed Terminated
and the school shall (at its sole discretion), turn the account over to a collection agency and/or pursue further
legal action to seek remuneration.

WITHDRAWAL POLICY:
Students may withdraw from OCSI at any time during the school year by submitting an OCSI withdrawal form

at least thirty (30) days in advance. Please use this official OCSI Student Withdrawal Form.

Withdrawal Form URL:https://forms.gle/aMf33PBKYNJBtdzm6

A student is considered enrolled for 30 days after submitting the withdrawal form. Annual fees, Enroliment,
Re-Enroliment, and ESL fees are non-refundable. Refunds for unused bus fees, lunch fees, after-school care
fees, and tuition are calculated starting 30 days after submission of the Withdrawal Form, based on the
unused periods (billing cycles). Refunds apply only to periods where the student is not enrolled or attending,
and are not available for any period where the student is enrolled or attends.

Payments of any refund due to Family shall, by default, be made using the above selected Payment Method
unless acceptable alternative arrangements can be agreed upon by OCSI and the Family. In cases where
there remains a balance outstanding on the Family Billing Account, final payment must be remitted prior to
issuance of final withdrawal clearance.

Additionally, textbooks and/or school property in students' possession, including Chromebook, must be
returned. Fees for any damaged, lost or stolen books and materials will be assessed to your Family Billing
Account.

I understand and acknowledge that my OCSI Account will be charged in accordance with the Schedule of
Tuition and Fees and based on the payment method selections | have made in connection with this Fee
Election and Conduct Policy. Further, | understand and acknowledge that this Fee Conduct Policy
Agreement shall represent and be deemed the prevailing agreement by and between myself and OCSI,
which can only be superseded in writing between the Parties.

BAEOBRIERDR— IS
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